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Item 7.01 Regulation FD Disclosure.

Ribbon Communications Inc. (the “Company”) from time to time presents and/or distributes to the investment community at various conferences or
meetings slide presentations to provide business updates. A copy of the Company’s current corporate slide presentation is attached to this Current Report on
Form 8-K as Exhibit 99.1.

The information in Item 7.01 of this Form 8-K, including Exhibit 99.1 attached hereto, shall not be deemed “filed” for purposes of Section 18 of the
Securities Exchange Act of 1934, as amended (the “Exchange Act”) or otherwise subject to the liabilities of that section, nor shall it be deemed incorporated
by reference in any filing under the Securities Act of 1933, as amended, or the Exchange Act, except as expressly set forth by specific reference in such a
filing.

Item 9.01. Financial Statements and Exhibits.



(d) Exhibits
The following exhibit relating to Item 7.01 shall be deemed furnished, and not filed:
99.1 Ribbon Communications Inc. Corporate Presentation, dated as of April 26, 2018.
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Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the
undersigned hereunto duly authorized.

Date: April 26, 2018 RIBBON COMMUNICATIONS INC.

By: /s/ Daryl E. Raiford

Daryl E. Raiford
Executive Vice President and Chief Financial Officer
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Ribbon Communications
April 26, 2018

Legal Disclaimers

This preseniation conlains ° an-ﬂhnlurummﬂ.l ‘within the meaning of the LS. Privale Sn:urlmleﬂn'me Acl of 1985, which are subject to a nurmber of risks and uncertanties. AN stalements

othar than slak s of historcal lacts contained in thes p tation, including stab ils g l it and cutlook for fiacal year 2018, integration efforts and opportunities, bisiness
siratogy, stralegic positian, plans and objecth af 5 -.--.brMu v -.Wptmﬂaumwuduclmhpnm'ﬂmd manufacturing are fonward-locking statemants. Without limiting the faregoing,
the words. “anlicipales”, “bedi “could”, “esti 3 ¥ “indends”, “many”, “plans”, “seeks”, “projects” and other similar language, whether in the negative or affirmative, are inbended o

ideniify forward-looking mmmam although nol all m-mlm.n-u mmorrummnum idenlifying words,

Forward-looking stalémants are based on our current axpactlations and assumplions regarding our business, the aconomy and other fulune conditions. Becauss Torward-looking stalements relale to the fulurs,
thry are subpect 1o inherent uncertainties, risks and changes in circumstances thal are difficull 1o predict. Actual results could differ m fram hase i i these forward-looking stalemants as &
result of various factors, including, but not Bmited (o, our success inlegrating the respective businesses of Sonus Networks, Ing, (*Sonus™) and GENBAND Holdings Company ("GENBAND®); achievemaent of the
anticipaled synergies of the transaction between Sonus and GENBAND (the “Transaction™); our ability o realize the benefits from the Transaction; the effects of disruption from the Transaction, making it more
difficult b maintain relatiorships with employees, customens, business partners of govemment enlities; tha timing of custamer purchasing desisions and cur recagnilion of revenusd: ecancdme: canditions; our
ability to recruit and retain key perscnnal; difficulties supporting cur strasegec focus on channal sales: difficulties retaining and expanding our customar basa; difficulties kweraging market cpportunities; the impact
of restruchuring and cost-containment activities; litigalion; actions taben by significan! stockholders: dificullies providing solutions that mesl the needs of cusiomers; markel acceptance of our products and
services: rapid technological and marked change: our ability i Drmact our |mnlhmuln-ronm'r rights; our ability to maintain pariner, resaller, disiribution and vendor support and supply relationships: higher risks
in imemational operations and markats; tha impact of ir peatiticen; currency fluchuations: changes in the market price of our commen stock; andor fallure or circumvention of our controls and
procedunes.

Char forward-lopking statemants invob known and unkngwn risks, uncestainties and other impertant factors that may cause our achual results. performance or achievements io be materially different from any
fulure results, performance or achievemernis expressed or implied by the forward-looking stalements. ¥WWe caulion you against relying on any of these forwand-locking statements. Important faciors. thad could
cause actual resulls i difer maberally from thess foraard-locking slatements are discussed in Par |, ltem LA “Risk Factors”, Par I, Bem 7 "Managemants Discussion and Analysis of Financial Condition and
Rasults of Oparations™ and Part I, Bam TA 0 and Cualitative Discl About Market Risk” in Ribbon Communicatiors’ most recent Arnual Report on Form 10-K Sled with the SEC. Any fonwand-
looking statement made by us in this presentation speaks only as of the dade of this presentalion. Faciors or events that could cause our actual results 1o differ may emerge from time o time. and it s not
possible for us o predict all of them. We underiaie no obligation fo publicly update any lorward-looking stalemant, whather a8 a reaull of new information, future developments. or olhersise, except as may be
reguingd by kaw

This preseniation 8 being made exclusively 1o qualified insButional buyers ("CI88") a8 defined in Rule 144A ["Rule 14447) undar the L.5. Securiies Act of 1503, a8 amended (The "Securilies ACl™). The sacufitss
described harein have not been and will nat be registered under the Securities Act and may not be offered or sold in the Unied Siates except to QiBs in reliance on Rule 1444 or pursuant io an exsmption from,
o ransaction nol subject to, the registration reguirements of the Securities Acl. This document doss not constitute an offer 1o sell, or a solicitation of an offer to purchass any securities in any jurisdiction where
sisch offer of sale is nol parmatied. Ary purchaser of such securilies will be deamed 1o have made carlain represeniations and acknowledgments, including, withoul lmataltion, ihal the purchaser is a “gualified
instiutional biser” as defined in Ruls 1444 undar the Securities Act

In addition bo the LS. GAAP financials, this presentation includes certain nor-GAAP finandial measures. Thi non-GAAP medasures have limitalions as anaktical iools and you shoukd Rol consider them in
isclation or a5 a subslilule for the most directly comparable financial measures prepared in accordance with U.S. GAAP, Thare are a numbaer of limitations. related 1o the use of thesa non-GAAP financial
measures versus. their neares! GAAP equivalents. Ribbon urges you bo review the reconciliation of Ribbon's non-GAAP financial measures b the most directly comparable GAAP financial measunes ssl forth in
e Appandic, and ral 1o mely on any single inancial maasun o ealiae Ribbon's business.
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Ribbon Overview

communications

O rloOoN

About Ribbon

Ribbon is a global leader in secure real-time communications
providing software, cloud and network infrastructure solutions
to communications service providers and enterprises

Transforming Securing Enabling Cloud
Communications Networks Communications Communications

4 Ribbon Communications Confidential and Proprietary @ [:Ibb({,?rn



Ribbon Communications - Scope and Scale

communications

Q rlobon

Four Decades of Combined Leadership Experience in Real Time Communications
~2,300 Employees in 27 Countries
1,000+ Service Provider and Enterprise Customers Globally
600+ Patents Worldwide
Publicly Traded Company on Nasdag

)

~ GENBAND

ﬁpbon

murications
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Executive Team

d
Fritz W, Hobbs
Preasdart & Chief Execulive
Offcar

3
£

John McCready David Walsh Daryl Raiford Staven Bruny Justin Ferguson

EVP, Chiaf Strategy Officer Foursder, Ka EVP, General Counsel and
L J iy EWP, Chief Financial Officer EVP, Global Dperations Corporsle Secretary

LY

Patrick Joggerst Tony Scarfo Mike Swade Susan Villare Kevin Riley

SVP, FPAA and Treasurer EVP, CTO and Advanced RAD

obon

CMO & EVP, Businass Davalopmant EVP, Producis and R&D EVP, Global Sales v
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Investment Highlights

A

Transformational merger creates market leader financial scale to benefit from
further consolidation potential

>
-

Accelerating EBITDA growth from cost synergies, product streamlining and shift
to higher margin businesses

Technology embedded in largest service providers worldwide positions us
well to capture share in network modernization

Investment in innovations ahead of the market is a key competitive advantage
to take share in shift to NFV and cloud

Strong management team made up of industry veterans with deep domain
expertise representing a balanced mix of the best of both companies

T Ribbon Communications Confidential and Proprietary @ rlbbDn

Our Strategy: To Enable Communications Transformation

Invest In Core Products with Balanced Investments

Broaden Solution Offers to Global Installed Base

Into New Adjacent Markets and Applications

With Acquisitions and Alliances

B Ribbon Communications Confidential and Proprietary
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Market, Position and Differentiation

communications

O rloOoN

Support for All Stages of Transformation

Legacy IP Hosted Embedded
Evolution Transformation or Virtualized Applications

Investing in Core and Accelerating Cloud Initiatives

10 Ribbon Communications Confidential and Proprietary @ rlbbE}rﬂ



What We Do For Our Customers

Service Providers Enterprises End-User Benefits

Core Business

Evolve Communications Networks to IP and Cloud
Network

Enable Software-Defined and Virtualized Networks
Transformation

Secure IP Communications Networks

Cloud Initiatives

Cloud Enable Cloud Communications

Communications  Enable Embedded Communications
and Security

Secure Communications and Provide Analytics

£3 ridbon
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Ribbon’s Leadership Position and Market Opportunity

Session Border Controllers
Policy and Routing

Core Business

Media Gateways

@ Voice Over IP Call Controllers

MNetwork
Transformation
2022 TAM: $2.7B
18 -'22 CAGR: 1.7%

Voice Application Server

Cloud Initiatives

Cloud Communications
and Security
2022 TAM: $11.3B
18 -'22 CAGR: 23.4%

Kandy Cloud Communications as a Service

Ribbon Protect Security and Analytics

Leadership Ranking Source: IHS Research 40-2017 Market share data

£ rivbon
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Competitive and Technology Differentiation

=l Large Installed Base

e  Oreadth of Product Portfolio

= Leader in Media Processing Technology

Cloud, Security and Virtualization Expertise and

Leadership

= Reliability, Performance, Functionality at Scale

13 Ribbon Communications Confidential and Proprietary

Addressable Markets

Anticipate 2022 Ribbon Communi

Estimated 2018-2022 CAGR

riobon

communications

Metwork Transformation ($B) Cloud and Security Services [$B)
Expected 2022 TAM: §2.7B / 2018 - 2022 CAGR +1.7% Expected 2022 TAM: $11.38 / 2018 - 2022 CAGR +23.4%
e I Metwiork ($B) — k Virtualization (5B) —— Cloud ($B) Security ($5]  —
$1.3 »l.0 »10. 1.0
1
8 CAGR CAGR
-10.3% +11.9% CAGR CAGR
$0.8 $141 +22.1% +10% +43.8%
g' UCaas
$4.6
$0.2
+51% 4
1
CY18 Cr22 CY18 Cy22 C¥18 Cy22 CY18 Cy22
55, MGW, VAS, HW.SBC_5TP V-BBC. MRF, VMG mCPaaS mUCaasS
Source: IHS Markit' 2 * | Exact Ventures ¢, IDC Research 3, Gartner 57, Juniper 5, Statista ® | Ribbon Modeling
rlooon
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Long-Tail Network Transformation Opportunity

PSTN Transformation: 514M TDM lines globally; 58M TDM lines
in U.S. Our strength: DNA embedded in ~29M NA lines.

Federal vertical: Early stages of SIP / UC transformation with 3M
TDM lines. Our strength: JTIC certified SBC and TAS

Shift to IP and Virtualization: SIP trunking penetration only ~20%;

Network VoLTE adoption only at 13%; Smart homes on-ramp

Transformation

Japan market for Interconnects: Japanese carriers to upgrade to
SIP by 2025. Our strength: large incumbent base.

0000

El—ﬂ Enterprise migration to SIP / UC: UCaaS adoption continues to
grow (~20% penetration); Microsoft Teams partnership

15 Ribbon Communications Confidantial and Proprietary @ rlbbon

Cloud Initiatives

Cloud Communications Communications Security
'y ™ I
1 (©
Communications software Communications security, fraud
platform and applications offered management and network
“as a Service” that enable intelligence solution that helps
service providers and service providers and
enterprises to deploy embedded enterprises secure customer and
and unified communications employee communications
environments

Kandy Ribbon Protect a

+  Embedded communications — Embedding of real-time communications into software applications and business workflows
+ Unified communications — Communications solutions for businesses that enable productive employee and customer communications

£ riodon
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End-to-End Solutions is Key Differentiator

Service Provider Market Enterprise Market

Brand/Product

N alacllng '
ORACLE oy, metaswitch [ €} | ORACLE iy 23 AwtoCodes

Session Border
Controllers

v v v v

Application
Server &
WebRTC

v v

Call Controllers

Media
Gateways

MNetwork
Functions
Virtualization

A I N B N RN

Signaling,
Policy
& Routing

Security
Solution

[xx«.&ax«g

[‘s‘\‘\‘s\‘s‘s
AN
A
AN
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Verizon Enterprise Solutions offers SBC as a Service with Ribbon

Network Edge Services — First customer, a large U.S. City, is deploying

Go virtual and drive pon |
applicationdelivery -! |
improvements around

the globe.

Virtual Network Services - SBCaa$S with Ribbon

¢ ricoon | verizon’
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Government Solutions

Ultra Secure, Scalable and Reliable Solutions
Supporting large number of civilian and secure users

Application Server

B Session Border Controller

B Government computer security
standard (FIPS 140-2)
compliant SBC

20 Ribbon Communications Confidential and Proprietary



Kandy Cloud Communications as a Service “( KANDY

Large Car Rental Company g,i,

[t o e 1

A, . -k i
2 ™ .Fﬁr-'h "R | ceuE
..:!.. n o LB o T 1T

gl

Enhancing the library's employee and customer Migrating communications at airport, car sales sites and

communications across 73 libraries and providing neighborhood locations to the cloud. Eleven locations
emergency messaging broadcast capabilities. migrated to Kandy and 70 more planned in the near term.

21 Ribbon Communications Confidential and Proprietary @ ribbon
APAC Tier 1 Service Provider Deploys Ribbon Protect

@ Ribbon Protect Communications Security and Anal

BAD ACTORS DON'T JUST
GET IN - THEY ESCAPE WITH
LARGE VOLUMES OF DATA

& riodon
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Financials and Summary

&
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Ribbon Non-GAAP' Statements of Operations?

USD Millions ]
xcapt percentages and EPS IG 15 021? | a7 | a7 FY17
44 B6 184 60
1

Product Revenue s
Service Revenue 24 69
Total Non-GAAP Revenue 59 61 65 BB 253 53 55 75 169 353 135
Gross Margin 40 42 45 47 175 36 Kl 56 104 235 7T
Gross Margin %% 65% &% 0% TO% 2% 7% 2% TE% 1% 55% 5%
Operating Expense 38 38 38 42 157 40 39 43 80 202 79
Incomel(Loss) from Operations 2 [ 5 18 (5) (1) 13 25 3z 12)
Net Incomef{Loss) 2 4 6 5 17 (4) (1 13 23 k1| 4)
Diluted EPS £0.03 £0.08 $0.12 £0.09 £0.33 1%0.09) (%0.02) $0.26 £0.27 $0.51 ($0.04)
Diluted Shares 50 50 50 50 50 49 50 50 87 60 102
Adjusted EBITDA 4 3 B8 T 26 (3) 1 15 28 41 1
Adjusted EBITDA % 8% 108 13% 0% 0% -5% 1% 20% 16% 12% 1%
1) Please see non-GAAP reconciliations in presentation appendix.
2) Results for the period January 1, 2016 through September 30, 2017 are those of Sonus. Results in the quarter ended December 31, 2017
represent three months of Sonus and include the results of GENBAND for the period October 27, 1017 through December 31, 2017,
Mote: Tolals may not sum due to rounding. .
24 Ribbon Communications Confidential and Proprietary rlbbon
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Ribbon Condensed Balance Sheets

USD Millions Q116 m Q316 m Q117 | Q217 | Q317 | Q417 m

ASSETS
Cash and Investments' 121 132
Accounts Receivable, Net 34 3? 44 54 40 43 52 155 126
Inventory, Net 22 21 21 18 18 17 16 2 21
Property Plant Equipment, Net 13 12 13 12 11 1 10 25 24
Goodwill and Intangibles B4 683 9 80 78 76 73 580 568
Other Assets 21 21 20 18 13 21 20 36 38
Total Assets 298 296 310 308 294 292 302 a1 B61
LIABILITIES AND EQUITY
Revolving Credit Facility 0 0 0 0 0 0 0 20 20
Liabilities 28 R | 43 a8 28 bl | 37 138 116
Deferred Revenue 48 45 48 5 55 59 55 115 17
Long-term Debt 0 V] 0 0 0 0 0 23 23
Stockholders® Equity 222 220 221 219 212 203 211 615 585
Total Liabilities and Equity 298 296 310 308 294 292 302 811 861
DSO &2 o4 61 74 67 69 62 88 a3

1) Includes cash, cash equivalents and short- and long-term investments.
Nate: Totals may not sum due to rounding.

25 Ribbon Communications Confidential and Proprietary rlbbon
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Ribbon Condensed Statements of Cash Flows

mm
Cash from Operations (1) {1} 3
Purchases of PP&E ﬂ} 12]' i‘:l EH E!'] i"ll (2 HII (1 [4} (2]
Stock Repurchase [L}] 4} (2) (2) (10 0 0 0 0 0 0
Business Acquisitions (1) o {20} a (21) 0 i} 0 {43) {43) L1}
Other {0} (0} 1 (1 (o) 0 (1) 0 (4) (4) o
Met Change 0 0 (22) 5 (16) 3 (3) 6 (448) (43) 2

Cash’ Beginning of Period 142 142 143 121 142 126 129 126 132 126 83

Cash' End of Period 142 143 121 126 13 129 126 132 B3 B3 B85

1) Includes cash, cash equivalents and shori- and long-term invesiments.

Mote: Totals may not sum due to rounding.

26 Ribbon Communications Confidential and Proprietary ribbon
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2018 Full Year Guidance and Outlook

Full year adjusted EBITDA quidance remains unchanged

+ Adjusted EBITDA? expected to increase to $75 million
— FY17 pro forma’ Adjusted EBITDA was $45 million

Full year revenue QOutlook remains unchanged

« 2018 Non GAAP Revenue expected to decline approximately 10% versus pro forma FY17
— FY17 pro forma’ non-GAAF revenue was $643 million

1) Sonus/GENBAND merger closed on 10/27/2017. Pro forma results were calculated as if Sonus and GENBAND were combined at the beginning of all
periods presented, Prepared on a non-GAAP basis and does not include the impact of purchase accounting reductions affecting GENBAND revenue.,

2) Ribbon is unable to project without unreasonable efforts the comparable GAAP net loss figure, which includes interest expense, net; income tax
provision; depreciation; amortization of intangible assets; acquisition-related revenue and related cost of revenue adjustments; adjustment for the
impact of the new revenue standard; stock-based compensation; litigation costs; acquisition- and integration-related expense; restructuring; and other

income (expense), net,

T Ribbon Communications Confidential and Proprietary rlbbon

Summary

communications

Strong Financial Profile

Significantly higher revenue base, gross profit, earnings and
cash flow from operations; Guidance of $75 million of
Adjusted EBITDA expected in 2018

Scale and Synergy Platform

Scalable cost structure to benefit from further consolidation
potential

Strong Installed-Base

Large Nortel installed base should drive strong Network
Transformation revenue opportunity

Virtualization Key to Gain Share

Heavily invested in virtualizing product portfolio ahead of
competition

Cloud Initiatives

Strong growth platforms powered by Kandy cloud and new
security behavioral analytics and control platform

Experienced Executive Team

Bringing best-of-breed management teams together

28 Ribbon Communications Confidential and Proprietary rlbbon
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Appendix
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TAM and Market Share References

TAM & Market Share (S5, MGW, VAS, SP-SBC ): IHS Markit, Service Provider ValP and IMS Equipment and Subscribers,
Published March 06, 2018, Edition: Q1 2018 (for the quarter ended 31 December 2017) (Quarterly)

TAM & Market Share (E-SBC): IHS Markit, Enterprise SBCs and VolP Gateways,
Published March 7, 2018, Edition: Q1 2018 (for the quarter ended 31 December 2017) (Quarterly)

TAM & Market Share (UCaaS): IHS Markit, VolP and Unified Communication Services and Subscribers,
Published April 10, 2017, Edition: 2017 (for the year ended 31 December 2016) (Annually)

TAM (STP): Exact Vientures, STP Signaling Forecast Edition Movember 2017

TAM (CPaaS): IDC, Worldwide Voice and Text Messaging Communications Platform-as-a-Service Forecast, 2017-2021,
Published March 2017, (#US42326117)

TAM (Security): Gartner, Forecast: Enterprise Application Software, Worldwide, 2016-2022, 1018 Update,
Published March 28, 2018, (G00353888),

TAM (Security): Gartner, Forecast: Information Security, Worldwide, 2015-2021, 4Q17 Update,
Published March 28, 2018, (G00350860)

TAM (VMC-Client): Juniper Research, MOBILE VOICE Market Sizing & Forecasts 2017-2021, Published March 2017

TAM (VMC-Client): Statista, Global smanphaone shipments forecast from 2010 to 2021 (in million units), Online query
October 20, 2017
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Product Definitions

Call Controllers

Call Controllers are communications network elements that connect voice calls between subscribers within a network and route voice
calls between networks. Call controllers are essential elements in service provider networks utilized to provide regulated and un-
regulated business and consumer voice services. In combined voice over internet protocol (VolP) and circuit-based networks, call
controllers are the intelligence in the network that connect and route calls, and media gateways carry and transmit the voice
conversation.

Media Gateways

Media Gateways are communications network elements that bridge and interwork the voice conversation between circuit-based networks
and packet-based internet protocol (IP) networks on instruction from a call controller. Media Gateways are essential elements in service
provider networks utilized to provide regulated and un-regulated business and consumer voice services and interconnect services.

Session Border Controllers (SBCs)

Session Border Controllers are essential communication network elements in voice over internet protocol (VolP) that secure, route and
interwork voice calls or sessions across internet protocol (IP) network borders. SBCs are the voice firewalls in internet protocol
communication networks and are required at service provider access or interconnect network borders for deploying business and
consumer voice services, SBCs are also essential elements within enterprise networks for securing internet protocol based unified
business communications within and across business locations. SBCs can be deployed in network or consumed from the cloud as a
Service. As networks migrate to virtualization and the cloud, and traffic on voice over internet protocol networks grows, so does the
demand for SBCs.

=] | Ribbon Communications Confidantial and Proprietary rlbbon

communications

Product Definitions

Application Servers

Application servers are the elements in internet protocol (IP) communication networks that enable a variety of unified business
communications capabilities like voice calling, messaging and collaboration across different devices. Application servers are essential
eglements needed by service providers to offer unified communications as a service to businessas from their network or their cloud.
Application servers are also deployed by businesses on their premises or in their data center to provide unified communications for thair
employees and to engage with their customers.

Cloud Communications as a Service - Kandy

Kandy is a cloud communications platform that enables service providers and enterprises to provide embedded communications and
unified communications under their own brand and consume them as a service from the platform. These services are referred to as
communications platform as a service (CPaaS) and unified communications as a service (UCaaS) respectively. Embedded
communications is the embedding of real-time communications into software applications and business workflows. Unified communications
are business communications capabilities like voice calling, messaging and collaboration supported across communications devices and
the web. Both CPaaS and UCaaS enable highly productive customer and employee communications. CPaaS and UCaa$ are fast growing
markets as service providers and enterprises increasingly shift their communication services to the cloud.

Communications Security and Analytics — Ribbon Protect

In a “zero trust” security paradigm, no application including real time communications can be trusted and must be secured to prevent
intrusion and fraud. Moreover, the attack vector surface area is increased as real time communications applications migrate to the cloud.
Ribbon Protect is a real-time communications security, fraud management and intelligence solution that empowers service providers and
enterprises to respond to attacks and fraud by performing network-wide data analytics, machine learmning and policy enforcement. The
solution also provides network operations with a centralized and single view of the end to end communications network. The
communications security market is a fast-growing market as service providers and enterprises mobilize to protect their environments and
address these security challenges.

a2z Ribbon Communications Confidential and Proprietary rlbbon
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Ribbon GAAP Revenue Key Stats

G216 | O36 | 0416 FY16 a7 Q17 a7 FY17 a118

Praduct 35 a5 39 - 146 25 28 44 B3 181 52
Sarvices 24 26 28 30 106 28 ar n 63 148 70
Total GAAP Revenue 59 &1 &5 &4 253 B3 56 75 148 330 1

% of Total GAAP Revenus:
GAAP Revenue Mix

Praduct 5% 58% 59% 56% 58% 43% 52% 5% 5% 555, 43%
Services 41% 42% 41% 44% 42% 2% 48% 41% 43% A5% S
GAAP Revenue by Geography
Damestic BE% TO% T0% B8% 69% 67% 9% 5% B0RG BE% 4T%
Irfimea tion al 32% 30% 30% 32% % 33% 3% 25% 4076 345 53%
GAAP Revenue by Channel
Dirnct % 5% BE% 5% Td% 8% T0% TE% B2% TE% Bd%
Indirect 21% 25% 2% 25% 26% % 0% 24% 18% 24% 16%
10% Customers Lenval 3 ATAT ATAT CanburyLirik ATAT Warizn Verizon arizon Varizon Varzon Varzon
ATAT Verizon ATAT ATAT
Enterprise as % of GAAP Product Revenus 18% 20% 21% 18% 18% 8% 5% 2% 14% 20% 14%
Service Providers as % of GAAP Product Revenue B2% B 8% B2% B1% T2% T5% TE% BEY B0% B

Actual results are for all periods as it relates to Sonus and post-close (10/27/2017 to 12/31/2017) for GENBAND. Information is prepared on a GAAP basis.

riobon
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Discussion of Non-GAAP Financial Measures

Ribbon management uses several different financial measures, both GAAP and non-GAAP, in analyzing and assessing the overall
performance of the business, making operating decisions, planning and forecasting future periods, and determining payments under
compensation programs. Our annual financial plan is prepared both on a GAAP and non-GAAP basis, and the non-GAAP annual
financial plan is approved by our board of directors. Continuous budgeting and forecasting for revenue and expenses are
conducted on a non-GAAP basis (in addition to GAAP) and actual results on a non-GAAP basis are assessed against the annual
financial plan. We consider the use of non-GAAP financial measures helpful in assessing the core performance of our continuing
operations and when planning and forecasting future periods. By continuing operations, we mean the ongoing results of the
business adjusted for acquisition-related revenue as a result of purchase accounting and the related cost of revenue, the impact of
the new revenue standard, and excluding certain expenses and credits, including, but not limited to stock-based compensation,
amortization and impairment of intangible assets, merger integration costs, settlement expense, certain litigation costs, acquisition-
related facilities adjustments, acquisition- and integration-related expense, restructuring, certain gains included in other income, net,
and income tax benefits arising from purchase accounting and tax reform. While our management uses non-GAAP financial
measures as a tool to enhance their understanding of certain aspects of our financial perfformance, our management does not
consider these measures to be a substitute for, or superior to, GAAP measures. In addition, our presentations of these measures
may not be comparable to similarly titled measures used by other companies. These non-GAAP financial measures should not be
considered alternatives for, or in isolation from, the financial information prepared and presented in accordance with GAAP.

Investors are cautioned that there are material limitations associated with the use of non-GAAP financial measures as an analytical
tool. In particular, many of the adjustments to Ribbon's financial measures reflect the exclusion of items that are recurring and will
be reflected in our financial results for the foreseeable future.

riobon

34 Ribbon Communications Confidential and Proprietary communications



Discussion of Non-GAAP Financial Measures (continued)

Acquisition-Related Revenue and Cost of Revenue; Impact of New Revenue Standard

We provide the supplemeantary non-GAAP financial measures, non-GAAP Product revenue, non-GAAP Service revenue and
non-GAAP Total revenue, which include revenue related to the acquisition of GENBAND that we would have recognized but for
the purchase accounting treatment of these transactions and eliminated revenue as a result of our adoption in 2018 of the new
revenue recognition standard. Because GAAP accounting requires the elimination of this revenue, as well as the impact on
future revenue of our adoption in 2018 of the new revenue standard, GAAP results alone do not fully capture all of our economic
activities. These non-GAAP adjustments are intended to reflect the full amounts of such revenue and the related cost of
revenue. We include these adjustments to allow for more complete comparisons to the financial results of our historical
operations, forward-looking guidance and the financial results of peer companies. We believe these adjustments are useful to
management and investors as a measure of the ongoing performance of the business. These adjustments do not accelerate
revenue, but instead include revenue (and the related cost of revenue) that would have been recognized in our 2017 results,
and included in our 2018 guidance and results, but for the purchase accounting and new revenue standard adjustments
required by GAAP.
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Discussion of Non-GAAP Financial Measures (continued)

Amortization of Intangible Assets

We exclude the amortization of acquired intangible assets from non-GAAP expense and income measures. These
amortization amounts are inconsistent in frequency and amount and are significantly impacted by the timing and size of
acquisitions. Although we exclude amortization of acquired intangible assets from our non-GAAP expenses, we believe that
it is important for investors to understand that intangible assets contribute to revenue generation. We believe that excluding
the non-cash amortization of intangible assets facilitates the comparison of our financial results to our historical operating
results and to other companies in our industry as if the acquired intangible assets had been developed internally rather than
acquired. Amortization of intangible assets that relate to past acquisitions will recur in future periods until such intangible
assets have been fully amortized.

Impairment of Intangible Assets

In the fourth guarter of 2017, we discontinued our engoing development of certain intangible assets that we had previously
acquired, as we had determined that there were no alternative uses of the technology within either our existing or future
product lines. As a result, we recorded an impairment charge of 35.5 million to write down the carrying value of the assets to
zero. Had we developed those intangible assets internally and made the decision to discontinue their ongoing development,
we would have ceased work on such development projects and eliminated the related future costs. Because we do not
capitalize these costs, there would have been no asset to write off. As a result, we believe that excluding non-cash
impairment charges from our non-GAAP operating results as if these impaired intangible assets had been developed
internally rather than acquired facilitates a comparison to our historical operating results and to other companies in our
industry.
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Discussion of Non-GAAP Financial Measures (continued)

Settlement Expense

In March 2018, we recorded $1.7 million of expense related to settlements, comprised of $1.4 million for the settlement of
litigation in connection with our acquisition of Taqua LLC and $0.3 million of patent litigation settlement expense. In
September 2017, we recorded $1.6 million of expense related to potential fines in connection with an ongoing SEC
investigation and an additional $0.3 million of expense in connection with this matter in December 2017. In June 2016, we
recorded $0.6 million for patent litigation settlement costs. These amounts are included as components of general and
administrative expense. We believe that such settlement costs are not part of our core business or ongoing operations, are
unplanned and generally not within our control. Accordingly, we believe that excluding costs such as the SEC potential fines
and patent litigation settlement expense facilitates the comparison of our financial results to our historical operating results
and to other companies in our industry.

Litigation Costs

In connection with certain ongoing litigation between GENBAND, as plaintiff, and one of its competitors, we incurred litigation
costs in the fourth quarter of 2017. In March 2018, we filed litigation on behalf of Sonus against the same competitor asserting
additional intellectual property infringement and recorded $0.7 million of expense in connection with this litigation. We expect
to incur significant future litigation costs related to these matters. These costs are included as a component of general and
administrative expense. We believe that such costs are not part of our core business or ongoing operations, are unplanned
and generally not within our control. Accordingly, we believe that excluding the litigation costs related to this specific legal
matter facilitates the comparison of our financial results to our historical operating results and to other companies in our
industry.

riobon

communications

ar Ribbon Communications Confidential and Proprietary

Discussion of Non-GAAP Financial Measures (continued)

Acquisition-Related Faciliies Adjustments

GAAP accounting requires that the deferred rent liability of an acquired company be written off as part of purchase accounting and
that the combined company’s rent expense on a straight-line basis begin as of the acquisition date. As a result, we recorded more
rent expense than would have been recognized but for the purchase accounting treatment of GENBAND's assumed deferred rent
liability. We include this adjustment, which relates to the acquisition of GENBAND, to allow for more complete comparisons to the
financial results of our historical operations, forward-looking guidance and the financial results of peer companies. We believe
these adjustments provide an indication of the rent expense that would have been recognized, but for the purchase accounting in
connection with the acquisition of GENBAND.

Depreciation Expense Related to Abandoned Facilities

During the second quarter of 2015, we reached an agreement with the landlord of one of our previously restructured facilities to
vacate the facility without penalty or future payments. As a result, we were able to vacate the facility earlier than originally
planned. In connection with this settlement, we recorded incremental depreciation expense to account for the change in estimated
life of the fixed assets related to this facility. This incremental non-cash depreciation expense is not related to our ongoing
operations or our core business activities, as it is no longer associated with any revenue-generating activities. As a result, we
believe that excluding this incremental depreciation expense facilitates the comparison of our financial results to our historical
operating results and to other companies in our industry. Future facility consolidation activities could result in additional
incremental depreciation expense related to abandoned facilities.
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Discussion of Non-GAAP Financial Measures (continued)

Acquisition- and Integration-Related Costs

We consider certain acquisition- and integration-related costs to be unrelated to the organic continuing operations of our
acquired businesses and the Company and they are generally not relevant to assessing or estimating the long-term
performance of the acquired assets. In addition, the size, complexity and/or volume of an acquisition, which often drives the
magnitude of acquisition- and integration-related costs, may not be indicative of future acquisition- and integration-related
costs. By excluding these acquisition- and integration-related costs from our non-GAAP measures, management is better
able to evaluate our ability to utilize our existing assets and estimate the long-term value that acquired assets will generate for
us. We exclude certain acquisition- and integration-related costs to allow more accurate comparisons of our financial results
to our historical operations, forward-looking guidance and the financial results of less acquisitive peer companies. In addition,
we believe that providing supplemental non-GAAP measures that exclude these items allows management and investors to
consider the ongoing operations of the business both with and without such expenses.

Restructuring

We have recorded restructuring expense to streamline operations and reduce operating costs by closing and consolidating
certain facilities and reducing our worldwide workforce. We review our restructuring accruals regularly and record
adjustments (both expense and credits) to these estimates as required. We believe that excluding restructuring expense and
credits facilitates the comparison of our financial results to our historical operating results and to other companies in our
industry, as there are no future revenue streams or other benefits associated with these costs.
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Discussion of Non-GAAP Financial Measures (continued)

Gain on Sales of Intangible Assets

In 2017 and 2016, we sold intangible assets that we had acquired in connection with two previous acquisitions. These
amounts, aggregating $0.6 million in 2017 and $1.3 million in 2016, are included as components of other income, net. We
believe that such gains are not part of our core business or ongoing operations, as we had not used the intangible assets in
connection with revenue-producing activities and would not have used them as such in the future. Accordingly, we believe
that excluding the gains arising from these sales from our results facilitates the comparison of our financial results to our
historical results and to other companies in our industry.

Tax Benefits Arising from Purchase Accounting and Tax Reform

In the fourth quarter of 2017, we assessed our ability to use our tax benefits and determined that it was more likely than not
that some of these benefits will be recognized. As a result, we reduced our deferred tax asset valuation allowance resulting in
an income tax benefit of $16.4 million. In addition, we recognized an income tax benefit of $4.8 million related to the Tax Cut
and Jobs Act of 2017. We believe that such benefits are not part of our core business or ongoing operations, as they are
either the result of acquisitions or new tax legislation, neither of which relates to our revenue-producing activities.
Accordingly, we believe that excluding the benefits arising from these adjustments to our income tax provision facilitates the
comparison of our financial results to our historical results and to other companies in our industry.
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Discussion of Non-GAAP Financial Measures (continued)

Adjusted EBITDA

We use Adjusted EBITDA as a supplemental measure to review and assess our performance. We calculate Adjusted
EBITDA by excluding from net income (loss): interest income (expense), net; income tax benefit (provision), depreciation; and
amortization and impairment of intangible assets. In addition, we exclude from net income (loss): adjustments to revenue
and cost of revenue related to revenue reductions resulting from purchase accounting and adoption of the new revenue
standard; stock-based compensation expense; setllement expense; certain litigation costs; acquisition-related facilities
adjustments; acquisition- and integration-related expense; restructuring; and other income, net. In general, we add back the
expenses that we consider to be non-cash and/or not part of our ongoing operations. Adjusted EBITDA is a non-GAAP
financial measure that is used by our investing community for comparative and valuation purposes. We disclose this metric to
support and facilitate our dialogue with research analysts and investors. Other companies may calculate Adjusted EBITDA
differently than we do, limiting its usefulness as a comparative measure.

We believe that providing non-GAAP information to investors, in addition to the GAAP presentation, will allow investors to
view the financial results in the way management views them. We further believe that providing this information helps
investors to better understand our core financial and operating performance and evaluate the efficacy of the methodology and
information used by our management to evaluate and measure such performance.
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Annual and Quarterly GAAP to Non-GAAP Reconciliation
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Annual and Quarterly GAAP to Non-GAAP Reconciliation (continued)
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Annual and Quarterly GAAP to Non-GAAP Reconciliation (continued)
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Annual and Quarterly GAAP to Non-GAAP Reconciliation (continued)
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Outlook GAAP to Non-GAAP Reconciliation
& millions
Year

ending
December 31,

2018
Non-GAAP Revenue 3 SR0.0
Less acquisition-related adjustments and impact of new revenue standard (31.5)
GAAP Revenue 5 548.5

Adjusted EBITDA: Ribbon has not provided a reconciliation of Adjusted EBITDA for the year
ending December 31, 201 8, as it is unable to project without unreasonable efTorts the
comparable GAAP net loss figure, which includes interest expense, nel; income tax provision,
depreciation; amortization of intangible assets; acquisition-related revenue and related cost of
revenue adjustments; adjustments for the impact of the new revenue standard:; stock-based
compensation; settlement expense; certain litigation costs; acquisition-related facilities
adjustments; acquisition- and integration-related expense; restructuring and other income
{(expense), net.
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